
New Zealand is in ALERT LEVEL 4 as the country unites 
to tackle the spread of Covid-19. Emergency rules apply – 
your adherence to these rules is required.

You are required to restrict your movements and you must 
stay in one place for at least the next four weeks. 

Please go directly to your chosen site and 
stay there until the government lowers the 
nationwide Covid-19 alert level. 

ALERT LEVEL 1 
Prepare

Key guidance
> Campers must find an 

appropriate location, and 
remain there for the full 
duration of the lock 
down period. Campers 
should not expect to 
travel during this period. 

> QLDC will not be 
enforcing its normal two-
day maximum stay for 
campers, to enable you 
to stay in a single location 
throughout this period. 

> All existing responsible 
camping boundaries and 
zones will be enforced. 

> Camping is not  
permitted at the  
Luggate Red  
Bridge or Albert  
Town sites. 

ALERT LEVEL 2 
Reduce

ALERT LEVEL 3 
Restrict

ALERT LEVEL 4 
Eliminate

WE ARE HERE

Civil Defence – 
Advice for campers

Where you can camp
Campgrounds and Hotels/Motels are considered essential services, so are allowed (and 
encouraged) to stay open during alert Level 4. 

Campers are asked to move to one of these sites immediately. High hygiene protocols 
will be in place and services will be available. 

> Queenstown Holiday Park Creeksyde – 03-442 9447 - 54 Robins Road, Queenstown 

> Queenstown Lakeview Holiday Park - 03-442 7252 - 4 Cemetery Road, Queenstown 

> Arrowtown Holiday Park – 03-442 1876 - 12 Centennial Avenue, Arrowtown 

> Wanaka Lakeview Holiday Park – 03-443 7883 - 212 Brownston Street, Wanaka 

> Glendhu Bay Motor Camp – 03-443 7243 - 1127 Wanaka-Mount Aspiring Road

> Qbox - 03-441 1567 - 21 Bowen Street Queenstown

There is also more accommodation options including motels and hotels at  
www.qldc.govt.nz/covid-19 

If you choose not to stay in a commercial campsite you must have a dedicated 
bathroom and shower onboard (and the ability to hold all waste for  
the duration) and use the dump station at that campground.

You must stay in one location for the duration of the lockdown.  
If your vehicle cannot do this safely you must go to one of the listed 
campgrounds immediately. 

Central Government has also offered funding support for temporary 
accommodation. To register phone 0508 754 163.



Please go directly to your chosen site and 
stay there until the government lowers the 
nationwide Covid-19 alert level. 

ALERT LEVEL 1 
Prepare

Does the 4 week lockdown 
mean we have to self-isolate 
for 4 weeks? 
Yes. Please find an appropriate location and remain where 
you are for the next four weeks, or until the government 
lowers the alert level, with the exception of an individual 
sourcing essential supplies. 

How do we get a spot at a self-
isolation area? 
Please contact one of the commercial camp grounds 
listed overleaf. Wider accommodation options are 
available at www.qldc.govt.nz/covid-19 OR register for 
Central Government help for accommodation on  
0508 754 163

What about small self-
contained vans or non-self-
contained vans? 
Check out the accommodation options at  
www.qldc.govt.nz/covid-19 If you have financial 
difficulties and need some support to find an appropriate 
place to stay, please email logistics@qldc.govt.nz for 
help or call Central Government for accommodation on  
0508 754 163
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FAQs for 
Campers

What’s the best place to go for 
up to date information about the 
situation? 
Visit either covid19.govt.nz  
or www.qldc.govt.nz/covid-19

Are we allowed to travel around 
at all or stay in one place the 
whole time? 
Everyone is required severely restrict their movements. 
Please find an appropriate location and remain where you 
are for the next four weeks, or until the government lowers 
the alert level.

Will all public facilities be  
closed for use? Toilets, 
laundromats, etc 
Laundromats will be closed. Limited public toilets will 
remain open for those who are not self-isolating. However 
if you are not staying in a commercial camp site, you are 
expected to have a toilet and shower on board.

Will gas canister replacements 
be available and where from? 
Yes. You will be able to get canister replacements at fuel 
stations, which will remain open during the lock down period. 


