Rates Legal Recovery Outline

1. Initial recovery decision

Final demand issued
Final written demand before legal recovery

!

Title and security check
Confirm ownership and registered mortgage / security interests

!

Registered
mortgage?

YES - Pathway A

NO - Pathway B

Proceed to no-mortgage court pathway

If payment is received or a payment arrangement is requested, close
file and update account

2. Legal recovery pathways

Pathway A | Mortgage in place

r

Issue notice to mortgagee (LGRA S57)
Advise arrears and intended demand

Pathway B | No mortgage in place

District Court claim (LGRA S63)
Seek judgment for arrears, penalties, legal costs and recoverable
charges

!

If not paid within 90 days
Issue finaldemand on ratepayer's mortgagee (LGRA S58)

}

!

Judgment obtained
Allow one month for payment, or as directed by judgment

Payment obtained through mortgagee
Debt cleared and account updated

!

If unpaid after one month
Apply to High Court Registrar to enforce judgment (LGRA S67)

!

Close file

134

}

Statutory notice issued
Property may be put to rating sale

|

If unpaid after six months

Registrar proceeds to rating sale by public auction or public tender
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