Rates Collections

Key dates and penalty points

Invoice dates

1 Aug 2025
3 Nov 2025
2 Feb 2026
1 May 2026

Due dates

20 Aug 2025
20 Nov 2025
20 Feb 2026
20 May 2026

5% late payment penalties

25 Aug 2025
25 Nov 2025
25 Feb 2026
25 May 2026

p
10% arrears penalties
30 Sept 2025
31 Mar 2026
.

Support options are offered where appropriate,
including payment plans, direct debit and rates
rebate information.

1. Instalment cycle 2. Arrears recovery and escalation
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Debt collection or legal recovery action
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