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Visitor Accommodation Management Plan

This Management Plan applies to the use of a residential unit on the site located at 2 
and 4 St Marks Lane, Queenstown as Residential Visitor Accommodation in 
accordance with resource consent RM25XXXX. 

Property Manager 

The Property Manager of this Residential Visitor Accommodation is: TO BE CONFIRMED

The Property Manger’s Contact Details are as follows:

Address: TO BE CONFIRMED

Email: TO BE CONFIRMED

24 hour contact number: TO BE CONFIRMED

Alternative contact 
number:

TO BE CONFIRMED

The Property Manager shall have the following responsibilities: 

General: 

• Be available on call to address any breaches of the resource consent. 
• Maintain a record of all tenancies detailing the number of occupants and the 

number of days/nights of occupancy. This register shall be made available for 
inspection by the Council at all times upon request.

• Keep a dated record of any complaints received, and the steps taken to 
address the breach. Have this available to QLDC upon request. 

• Provide contact details to the nearby and adjoining neighbours on an annual 
basis. 

On booking & prior to check-in:

• To advise guests where to park on site.
• To advise guests that no coaches are to pick-up, drop-off or park at the site.
• To advise guests that there is no dedicated mobility parking available on-site. 

On check-in of tenants: 

• To provide the tenants with a copy of the House Rules; 
• To check that the number of guests does not exceed 2 adults per bedroom
• To check that the tenants have not brought their own stereo equipment, or if 

they have brought such equipment, to impound it for the term of the tenancy; 
• To have all adult tenants read the full terms of the tenancy agreement; 
• To check that the on-site compendium contains a copy of the House Rules and 

a copy of the conditions of resource consent. 
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 On servicing and other visits: 

• To ensure that rubbish and recycling bins do not remain on the street for more 
than 24 hours. 

• To check that the number of tenants does not exceed nice (9) including adults 
and children. 

 House Rules

• There shall be no more than eight guests (adults) present at any one time. 
• There shall be no use of any other outdoor entertainment areas between 10pm 

and 7am. 
• Any noisy activities should only occur inside after 10pm with windows and doors 

closed. 
• All vehicles are to be parked on the driveway within the site.
• Rubbish and recycling shall only be placed for collection on the day of, or day 

prior to collection and shall be brought back in as soon as possible after being 
emptied. 

Other Matters 

• A sign will be placed on the door leading to the outdoor balconies stating “This 
outdoor area is not to be used between 10pm and 7am daily”. 

• Signs (minimum A4 size) shall be erected on doors leading to outdoor living 
areas to remind guests that the use of outdoor areas is prohibited between the 
hours of 10.00pm to 7.00am. 

• In addition, one sign shall be installed in the kitchen of the unit and a 
weatherproof sign (e.g. laminated) shall be installed within the outdoor areas.

• Upon installation, and prior to the use of the property for visitor 
accommodation, photographs of these signs shall be submitted to the Council 
Monitoring Department for monitoring purposes. The signs shall be retained on 
site as long as the visitor accommodation activity is undertaken.
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