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1 Purpose
This Procedure sets out the process for applicants to obtain Queenstown Lakes District Council's
(QLDC's) approval to undertake the physical work associated with a new connection. The applicant
will be the property owner or their agent. Connections shall only be completed by persons who have
demonstrated competence to QLDC's satisfaction and gained 'Approved Contractor' status.
The purpose of this Procedure is to ensure that the physical work and commissioning of new
connections to the QLDC three water networks are:
•

•

undertaken in accordance with QLDC’s procedures, standards, and Codes of Practice:
o

to protect the public health of users of the three water
networks and

o

mitigate adverse environmental conditions, and are

carried out in a safe manner.

This Procedure will:
•

ensure only competent and qualified contractors undertake the
work to a high level of workmanship to reduce the risk of issues
arising with the infrastructure in the future, and

•

give QLDC a legal avenue to take action with the responsible
party when non-compliant work is discovered, so that the
ratepayers of QLDC do not bear the burden of this cost.

2 Introduction
QLDC has a responsibility to ensure all public water, wastewater and
stormwater assets are designed and built to deliver the optimal asset
life. This responsibility includes a duty-of-care to customers to ensure
all works carried out on the three waters networks are undertaken in
accordance with the:
•

QLDC Land Development and Subdivision Code of Practice,
including all materials and workmanship used complying with
their respective standard specifications

•

IEC, ISO and other internationally recognised standards and
any relevant Australian and New Zealand standards or
regulations

•

Drinking-water Standards for New Zealand 2005 (revised
2018), and the

•

Guidelines for Drinking-water Quality Management for New
Zealand,

unless modified elsewhere in any specific Council approved specifications.
Standard domestic water, wastewater and stormwater connections, and pipe connections to the public
three water networks are to be carried out only by a QLDC Approved Contractor in accordance with
this Procedure. If Council consider the job to be complex then Council may specify that the work will
be undertaken directly under Council’s management.
Note that all other necessary approvals, permits and notifications such as traffic management plan
approval from the New Zealand Transport Agency and/or Council must be obtained before work
begins.
The process flowchart for this Procedure follows, with the full description of the Procedure in the
subsequent sections.
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3 Process Flowchart
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4 QLDC Planning & Development approval to make a new
connection
Property owner and/or developer applicants will have applied through Council’s Planning and
Development department for a Connection to Council Services or an Engineering Approval, and
received the associated Approval of your Application for Connection to Council Services letter or
Engineering Review and Acceptance letter to make a new connection to the existing network(s) prior
to following this procedure relating to an Approved Contractor making the new connection(s).

4.1

Checklist for developers connecting new public pipes

Developers ready to connect their asset to the Council’s networks will have either:
(1) Applied for new Connections to Council Services as set out at Appendix 1; and received a
letter from Council confirming that they can connect to the water, wastewater and/or
stormwater networks, or
(2) Received Engineering Acceptance (EA) from QLDC. This includes submitting evidence and
obtaining Council approvals that the asset has been designed, constructed, and tested for
commissioning in accordance with Council’s requirements.
Both the:
•

Approval of your Application for Connection to Council Services, and the

•

Engineering Review & Acceptance letter

will have included the Connection Request – Physical Works - Three Waters Networks form
(Appendix 2). The Developer must give the application number to the Approved Contractor.

4.2

Checklist for connecting a house or building

Persons who have applied through the Building Consent process and are ready to make a new
connection for their house or building to the Council’s networks will have:
(1) Had Council approve and stamp their site and drainage plans as part of the building consent
process; and
(2) Submitted an application for a new connection and received approval using the process set
out at 4.1 (1) above.
The Approval of your Application for Connection to Council Services will have included the Connection
Request – Physical Works - Three Waters Networks form (Appendix 2). The Applicant must give the
application number to the Approved Contractor.
Note that properties utilising existing three water services laid to the boundary as part of the
subdivision process do not need to complete a Connections to Council Services application and can
connect directly to the existing laterals.
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5 Approved Contractor (standard connections)
Only Approved Contractors shall undertake the physical works and commissioning of new standard
connections to the Council’s water, wastewater, and stormwater networks.

5.1

Application procedure to be an Approved Contractor

The procedure to become a QLDC Approved Contractor is as follows:
1. Complete the application form provided at Appendix 6
2. Email the application form with evidence of the individual’s qualifications to
networkauthorisation@qldc.govt.nz
This email will be received and processed by Council’s Property & Infrastructure team.
3. When Council’s Property & Infrastructure team approve the application, an email will be sent
to the Approved Contractor applicant. This may take up to five (5) working days.
Council will maintain an Approved Contractor list for the District.
All Approved Contractors are to have been tested and inoculated and have the immunisations set out
at Appendix 4.

5.2

Water Connections

If the job is complex, the applicant will be notified if Council determines to undertake the connection
work directly. Refer complex work and non-standard connections.
If the job is straightforward and using standard connections the water pipe can be connected to the
existing QLDC water network by a QLDC Approved Contractor.
5.2.1

Approved Contractor for Water
Connections

A QLDC Approved Contactor will be an
individual with a minimum qualification of a
New Zealand Certificate in Infrastructure
Works (Pipeline Construction and
Maintenance) (Level 4) (with strands in
Drinking-water, Wastewater and
Stormwater, and Trenchless Technologies).
5.2.2

Connecting Water Pipes

The Approved Contractor must apply and
follow this process:
1. At least fifteen (15) working days
prior to the proposed connection
date email the physical works
application for a new connection (Appendix 2), including the cut-in methodology, to
networkauthorisation@qldc.govt.nz
This email will be received and processed by Council’s Property & Infrastructure team
2. When Council’s Property & Infrastructure team approves the application, an email will be sent
to the Approved Contractor applicant. This may take up to ten (10) working days
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3. When the applicant has received approval for the proposed methodology, the applicant is to
notify Council by emailing networkauthorisation@qldc.govt.nz five (5) working days before
carrying out the connection. If Council has planned works or urgent unplanned works, Council
reserves the right to cancel or reschedule the applicant’s connection job.
Council will liaise with the QLDC Three Waters Maintenance Contractor to ensure a
successful trial water shutdown is undertaken with 72 hours notification to all affected
customers. The Approved Contractor applicant will be advised when a trial shut down has
been successful.
Note that in all instances the water shutdown procedures prior to and enabling the connection
work will be undertaken by the QLDC Three Waters Maintenance Contractor and this work will
be undertaken at the Developer’s cost.
4. Notify Council at least 48 hours prior to any cut-in to:
•

allow QLDC inspection of the works prior to the cut-in and commissioning, and

•

for the water shutdown to be set-up; and

Complete the work as specified in the approved plans
5. New standard connection inspected and approved by the QLDC nominated inspector followed
by commissioning of the new connection
6. Notify Council again by email (to networkauthorisation@qldc.govt.nz) within one (1) working
day that the job has been completed, attaching:
•

photographic evidence and

•

using the CoP Schedule 1B certificate (refer Appendix 5),
reconfirming that the work has been undertaken in
accordance with the Terms and Conditions of the Water,
wastewater, and stormwater networks - Connection
Request – Physical Works and that the work was carried
out in accordance with QLDC Codes of Practice and
Standard Operating Procedures, without damage to the
water network.

7. Council’s Property & Infrastructure team will send the Approved
Contractor a Certificate of Acceptance for the new connection
and at the same time copy this advice to Council’s Planning &
Development team at compliance@qldc.govt.nz

5.3

Wastewater and Stormwater Connections

If the job is complex, the applicant will be notified if Council decides to undertake the connection work
directly. Refer complex work and non-standard connections.
In the QLDC region most wastewater and stormwater is carried by gravity pipes. If the job is
straightforward and using standard connections these gravity pipes can be connected to the existing
QLDC networks by a QLDC Approved Contractor.
5.3.1

Approved Contractor for Wastewater and Stormwater Connections

A QLDC Approved Contactor will be an individual with either:
•

a minimum qualification of a New Zealand Certificate in Infrastructure Works (Pipeline
Construction and Maintenance) (Level 4) (with strands in Drinking-water, Wastewater and
Stormwater, and Trenchless Technologies); or a

Status: Approved
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•

Registered and licensed Certifying level
Drainlayer (Tier 1) with qualifications,
registration and annual practising license
as required by the Plumbers, Gasfitters
and Drainlayers Board (PGDB).
The public register of Certifying level
Drainlayers is on the PGDB website

5.3.2

Connecting Wastewater and Stormwater
Pipes

The Approved Contractor must apply and follow
this process:
1. At least fifteen (15) working days prior to
Plumbers, Gasfitters and Drainlayers Board
the proposed connection date email the
https://www.pgdb.co.nz
physical works application for a new
connection (Appendix 2), including the cutin methodology, to networkauthorisation@qldc.govt.nz
This email will be received and processed by Council’s Property & Infrastructure team
2. When Council’s Property & Infrastructure team approves the application, an email will be sent
to the Approved Contractor applicant. This may take up to ten (10) working days
3. When the applicant has received approval for the proposed methodology, the applicant is to
notify Council by emailing networkauthorisation@qldc.govt.nz five (5) working days before
carrying out the connection. If Council has planned works or urgent unplanned works, Council
reserves the right to cancel or reschedule the applicant’s connection job.
4. Notify Council at least 48 hours prior to any cut-in to allow QLDC inspection of the works prior
to the cut-in and commissioning, and complete the work as specified in the approved plans
5. New standard connection inspected and approved by the QLDC nominated inspector followed
by commissioning of the new connection
6. Notify Council again by email (to networkauthorisation@qldc.govt.nz) within one (1) working
day that the job is done attaching:
•

photographic evidence, and

•

using the CoP Schedule 1B certificate (refer Appendix 5),
reconfirming that the work has been undertaken in
accordance with the Terms and Conditions of the Water,
wastewater and stormwater networks - Connection Request
– Physical Works and that the work was carried out in
accordance with QLDC Codes of Practice and Standard
Operating Procedures, without damage to the wastewater
or stormwater networks.

7. Council’s Property & Infrastructure team will send the Approved
Contractor a Certificate of Acceptance and at the same time
copy this advice to Council’s Planning & Development team at
compliance@qldc.govt.nz
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6 Complex work and non-standard connections
Council will determine if complex work and non-standard connections are to be undertaken directly by
Council.
The need for these types of connections generally become evident to Council early in the Engineering
Acceptance process and Developer and/or Property Owner applicants will receive timely notification
that the work will need to be undertaken by a Council nominated contractor.
When the work is to be undertaken directly by Council the Developer or Property Owner will apply
using the following process:
1. Complete sections 1 & 2 of the physical works application for a new connection (Appendix 2)
2. Email it to networkauthorisation@qldc.govt.nz
This email will be received and processed by Council’s Property & Infrastructure team.
3. Council’s Property & Infrastructure team will confirm the proposed work is complex or nonstandard and to be undertaken by Council or their nominated Contractor, approve the
application, and an email will be sent to the Developer or Property Owner applicant. This
may take up to ten (10) working days
4. Council will obtain a quote for the work and send it to the Developer or Property Owner
applicant within ten (10) working days
5. The Developer or Property Owner applicant accepts the quote
6. Council’s Property & Infrastructure team will send the applicant an invoice
7. The applicant pays the invoice
8. Council’s nominated Contractor contacts the applicant directly about the timing of the work
9. The nominated Contractor carries out the connection and notifies Council by email (to
networkauthorisation@qldc.govt.nz) within one (1) working day that the job has been
completed
10. Council’s Property & Infrastructure team sends the Developer / Property Owner applicant a
letter confirming that the connection has been commissioned and at the same time copies this
advice to Council’s Planning & Development team at compliance@qldc.govt.nz

6.1

Water Connections

The assessment of non-simple connections is at Council’s discretion.
Generally, non-simple connections to Council’s water supply network are:
•
•

6.2

connections of 150 mm nominal diameter and greater, or
where the work carries an increased risk profile due to factors such as the location, size,
depth, or the material of the existing main.

Wastewater and Stormwater Connections

The assessment of non-simple connections is at Council’s discretion.
Generally, non-simple connections to Council’s wastewater and stormwater collection networks are:
•
•

connections greater than 150 mm nominal diameter, or
any work that involves connecting to a pressure sewer, a vacuum system, a rising main,
isolation of a pump station, or significant flow management, is deemed complex.
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7 Non-compliance
Should an Approved Contractor fail to comply with this Procedure then any or all of the following
actions may be taken by Council:
•

QLDC reserves the right to take “Approved Contractor” status from the individual at Council’s
sole discretion and to prohibit the person from working on the District’s Three Waters network
assets until re-training is satisfactorily completed, and competent works are verified
independently at a number of closely monitored sites thereafter.
Council will determine at their sole discretion, the redress, and actions to be taken by the
individual and verification by Council to satisfy Council that the person could regain “Approved
Contractor” status.

•

QLDC would require the individual or the company the individual is employed by to make
good any damages or recompense Council for the costs to make good the works and any
consequential damage to the Three Water networks resulting from the poor, unsafe, improper
or incompetent work that did not comply with Council’s requirements.

Should non-approved persons be found to have made connections to any of the QLDC three water
networks then the making good, infringement, and prosecution provisions within Council’s Bylaws, the
Health Act 1956, the Local Government Act 2002, the Health and Safety at Work Act 2015, and any
other relevant legislation, and any subsequent revisions to those Bylaws, Acts and Regulations, will be
required and rigorously enforced by Council.

8 Accessing the three water networks for investigations
Any person accessing the QLDC three water networks is required to comply with the QLDC Approval
Procedure for Access to the Three Water Networks for Investigations.

9 Review
The information and outcomes from the procedure will be analysed at six (6) monthly intervals to identify
any patterns and repeat issues with persons or organisations. Actions will then be determined such as
meeting and discussing the issues with them including suggestions for improvement.

9.1

The Business Process

The Business Process will be reviewed after six months, after a further twelve months and biennially
thereafter. This process will be led by the Business Process Owner.

9.2

The QLDC Business Process Owner

The Business Process Owner is the QLDC Three Waters Contract Manager.
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Appendices
1.

New Connections to Council Services
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2. Connection Request – Physical Works- Three Waters Networks
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NZQA
registered
unit
standard

Title

Level

3. NZQA registered Unit Standards

Purpose

Perform gas tests for an energy and
chemical plant

4

This unit standard is for people working as boiler operators and energy and chemical process operators
in an energy or chemical plant.
People credited with this unit standard are able to: demonstrate knowledge of gas testing and related
hazards in the energy and chemical industry; perform gas tests, and interpret and respond to gas test
results, in an energy and chemical plant.

17599

Plan a confined space entry

4

This unit standard is for experienced people who are required to work safely in confined spaces.
People credited with this unit standard are able to: identify hazards and controls within confined spaces;
develop an emergency procedure plan for a confined space; and complete documentation required for
confined space entry.

18426

Demonstrate knowledge of hazards
associated with confined spaces

3

This unit standard is for people working in confined spaces.
People credited with this unit standard are able to: demonstrate knowledge of confined spaces, and
their permit notification and implementation requirements; identify control measures to eliminate, isolate,
and minimise the risk of hazards in confined spaces; demonstrate knowledge of monitoring and
confined space testing requirements; and describe the responsibilities and duties of people entering
confined spaces or conducting observation duties for confined spaces.

19207

Work in a confined space in the
infrastructure industry

3

People credited with this unit standard are able to, in the infrastructure industry: identify the location,
and work procedure to be carried out; examine an entry plan for completeness, and enter, complete
work, withdraw from a confined space; and conduct a non-entry confined space rescue.

25510

Operate an atmospheric testing device to
determine a suitable atmosphere exists to
work safely

3

People credited with this unit standard are able to: demonstrate knowledge of atmospheric testing in
potentially hazardous environments; conduct atmospheric tests; and interpret and respond to
atmospheric testing results.

6401

Provide first aid for life threatening
conditions

2

People credited with this unit standard are able to recognise and provide first aid for: bleeding and
shock, burns, poisoning, heart attacks and chest pain, strokes, seizures, fractures and dislocations, soft
tissues injuries, allergic reactions (anaphylaxis), asthma, diabetes

6402

Demonstrate knowledge of common first
aid conditions and how to respond to them

1

People credited with this unit standard are able to recognise and provide basic life support including:
scene and hazard management, patient positioning and assessment, CPR, defibrillator (AED) use,
choking, general care

3058
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4. Hygiene and Communicable Water Borne Diseases
Persons working on water reticulation systems and their equipment offer potential sources of
contamination. It is desirable that persons should only work on the water supply or sewerage, and not
alternate between water supply and wastewater networks. Because this may not be practical or cost
effective, staff must use appropriate documented hygiene, clothing, equipment, tools, and disinfection
practices.
The persons undertaking work shall ensure the following hygiene precautions are met:
• Workers shall not alternate between wastewater and water supply works without appropriate
training and application of suitable hygiene practices
• Tools and materials used on sewerage work shall be colour coded and kept separate from
those used for water supply work
• All equipment used in or on water supply systems is to be cleaned of dirt and debris, and
disinfected (100 mg/L chlorine solution) before use. Biocidal lubricants should be used where
necessary
• Separate protective clothing shall be provided for water and wastewater works
• A high standard of cleanliness shall apply to vehicle interiors and exteriors.
Persons must be excluded from handling water supply systems if they are suffering from any gastro
illness, until a medical clearance is obtained. It is essential for the protection of Public Health, as well
as the health and well-being of the staff undertaking the work, that special attention is given to
diseases which are communicable by water.
It is mandatory that all persons who carry out any work on Council’s water, wastewater or stormwater
networks undergo the following programme of testing and/or inoculation before and during the works.
This testing and immunisation programme shall be at the expense of the individual or company that
will be working on the water, wastewater and/or stormwater networks.
The testing programme is:
•

Hepatitis A

•

Salmonella

•

Shigella

•

Giardia Lamblia

•

Cryptosporidium

•

Campylobacter

Frequency

Prior to the person’s first network investigation(s) and/or
work and each twelve months thereafter

Where test results show any person is a carrier of any of the above then the person shall be prohibited
from working on any water supply scheme until tests show that person is no longer a carrier or
infected.
The following routine immunisation schedule shall also be followed:
•

Hepatitis A

Every ten years, unless immune

•

Tetanus

As required.

On the request of Council the company that will be accessing the water, wastewater and/or
stormwater networks shall provide copies of medical certificates for all personnel carrying out the
investigations confirming that the above testing and inoculation programme has been completed, and
that all staff have medical clearance to carry out the work described.
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5. QLDC LDSC Schedule 1B Contractor’s certificate upon completion
The Queenstown Lakes District Council Land Development and Subdivision Code of Practice includes
Schedule 1B for the Contractor to use to certify the completion of works.
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6. QLDC Approved Contractor Application Form
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