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LAKE HAYES ESTATE AND SHOTOVER COUNTRY COMMUNITY ASSOCIATION (LHSC) 

 

SUBMISSION ON DRAFT FRANKTON MASTERPLAN 

July 2019 

 

The Lake Hayes Estate and Shotover Country Community Association (LHSC) appreciates the 

opportunity to submit on the draft Frankton Masterplan put forward by the Queenstown Lakes District 

Council. This submission is lodged on behalf of the Lake Hayes Estate and Shotover Country 

Community Association (LHSC). The LHSC has been established to represent the residents and 

ratepayers of Lake Hayes Estate and Shotover Country.  

In order to prepare this submission on behalf of our community, the LHSC has sought feedback from 

the residents of our community. The Frankton Masterplan agenda item was discussed at the meeting 

of 22 July 2019 with each of the actions discussed and debated to inform this submission. The agenda 

for the meeting was advertised to anyone who attended a community meeting in the past and posted 

on the Community Association’s Facebook page.  

One piece of constructive feedback that many members expressed frustration with was that there is 

no scene setting document that shows how Frankton’s role and functions fits into the wider Wakatipu 

and surround areas. This we heard at the meeting, is being developed in a District wide Spatial Plan. 

Much of the feedback in the submission is caveated on further information needed before full support 

is considered. 

While we do not live in Frankton, our community accesses the many services within Frankton daily, 

whether it be recreation at the Events Centre, shopping, industrial and service activities, and 

community facilities such as the library. It is the main transport hub for the District, and the main link 

between our community and Queenstown or the South.   

Our submission responds to the key actions and at the end discusses what is currently missing.  

Description of Actions Support/Reject - Feedback 

1. Improving the arrival experiences into 
Queenstown via the airport, state highway 
and trail network, including the 
establishment of a new 
Airport-Wakatipu Lake Link and recognising 
wāhi tūpuna (ancestral landscapes) at the 
Shotover and Kawarau River crossings 

Support - Reducing the severance effect, collocating 
multiple transport options, better waymarking, more 
transport alternatives for locals is welcomed. The 
bridge connecting Remarkables Park to Coneburn / 
Skifield could be needed to support a Frankton 
bypass sooner rather than later. Cultural historical 
connections and the integrating of this into new 
projects will offer a point of difference to traditional 
projects. 

2. Upgrading State Highway 6 into a high 
amenity, 50 km/hr urban arterial, 
recognising the Ara Tawhito (Traditional 
Trail route) along Frankton Ladies Mile 

Caveated Support – more detail needed regarding 
road cross section and what each lane will allow and 
cater for – i.e. PT & Passenger Transport Transit 
Lane? 
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Highway and improving intersections to 
reduce community severance and improve 
safety along active travel routes 
 

Suggest that a second alternative route into 
Queenstown via Arthurs Point may reduce the 
pressure on SH6 if there is a reduction in traffic lanes 
to enable a high amenity, multi modal street 
environment. 

3. Using a range of transport options to 
improve access for people of all ages and 
abilities. This includes completion of the 
wider active travel network and linking 
several local and district centres together 
through a high frequency, high capacity 
public transport operating on an 
orbital loop 
 

Support – roll out of PT needs to be fast tracked or 
locals will lose the impetus that has been created i.e. 
currently no direct services from LH & SC to 
Queenstown with the area having low ridership 
numbers. Must show that the PT is a more efficient, 
cost saving and environmentally sustainable option. 
Consider direct links to key services in Frankton, 
rather than the existing bus stop. For instance, direct 
link between LHSC to the Events centre and 
Remarkables Park.  
 
 Support linking of local and district centres, but this 
needs to extend beyond Frankton recognising that 
many people accessing Frankton do not live within 
the masterplan area. Support safer, connected 
active travel network that brings the paths to where 
the people wish to visit. More detail and rationale 
needed to understand the orbital loop idea.  

4. Strengthening the relationship between 
high capacity public transport corridors 
and more intensive land use activities and 
built form, such as redeveloping the 
northern Glenda Drive industrial area for 
residential 
living 
 

Caveated Support – difficult to change Glenda Drive 
business land use when activity has been established 
for many years and the availability of business zoned 
land maybe needed in the future. More detail 
needed on the business land capacity and where 
future business activity will be located i.e. Coneburn. 
More intensive corridors offering more housing 
choice and removing the need for dual car 
households as PT is in easy walking distance & there 
are more live, work, play options. 
Note – assumption made that Ladies Mile will be 
developed for residential living but no detail at the 
Council presentation. We note that increasing 
residential development capacity within Frankton 
should reduce pressure to develop Ladies Mile, 
which is supported.  Increased residential 
development within Frankton is preferable given 
better proximity and linkage to services, and 
therefore reduced pressure on transport 
connections. 

5. Integrating the airport terminal and 
other landside operations into the public 
transport network and surrounding 
compatible land uses, including 

Uncertain 
A better PT experience is needed for the airport for 
locals and visitors.  
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investigating opportunities for the long-
term relocation of Lakes District Hospital 
facilities outside the airport 
noise contours 
 

The Lakes District Hospital development requires an 
independent business case to assess options and to 
determine long term future. A central hub for social 
services provision linked to other health related 
services is also needed. 

6. Enhancing recreational and community 
facilities at Queenstown Event Centre, 
alongside a new transport interchange and 
Emergency Precinct (e.g. emergency 
services, civil defence and airport rescue) 
on the Frankton Golf Course site 
 

Support – QT needs more sportsfields for 
competitive & recreational sport and better 
standard of facilities i.e. squash courts. More 
cultural offerings at the Events Centre would be 
welcomed. New transport interchange in a central 
location is a positive move. However, car centric 
roading layout such as roundabouts and a lack of 
pedestrian & cycle connections currently impact on 
this proposal. Emergency precinct is a good idea and 
central location. The location of the hospital and 
services currently works well, so both would need to 
be thought about as a package.  
 
Enhancement of facilities at Events Centre should 
not however be at the cost of facilities in other areas 
(such as Lake Hayes Estate/Shotover Country). Given 
the population growth there needs to be 
enhancement of Events Centre in combination with 
community facilities outside Frankton.  

7. Providing more urban parks and greener 
streets, including creating more direct 
visual and physical links to Lake Wakatipu 
and enhanced waterfront parks and 
reserves with our very own ‘Frankton 
Gardens’. 
 

Support – needs to go further however with better 
public spaces needed in all the shopping areas. 
Concern that the green spaces are too small and 
dotted, some larger more functional spaces are 
needed, with green connections.  If there is an 
increase in density, then the open space amenity 
needs to improve. Where is Frankton’s Village 
Green? 
 

8. Redeveloping Shotover Delta into a 
district-wide reserve for informal 
recreational activities, mahinga kai 
(food and resource harvesting areas) and 
potentially a relocated Frankton Golf 
Course 
 

Support – the cost of fresh food is some of the 
highest in the country. An organic food harvesting 
area would be welcomed, if managed well which 
could supply fruit and vegetables to people in the 
community that need it most (distributed through 
organisations such as Baskets of Blessing and 
Happiness House). Relocated Frankton Golf Course is 
supported for value for money golfing available to 
the local community. 

9. Shifting current rural infrastructure 
towards the edge 
of Frankton to reduce current constraints 
(e.g. buffers from highways and 
transmission line corridors) and 

Support- providing that there is fair distribution of 
cost-benefit to the developer and ratepayer. 
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better accommodate future urban 
development 
 

10. Expressing cultural values, narratives 
and heritage of Frankton from the 
perspective of Ngāi Tahu, Chinese, 
mining and pastoral farming, including 
creation of the Arranmore / McBride Farm 
Heritage Precinct. 
 

Support – The Wakatipu Reforestation Trust needs 
more support to achieve the amount of planting 
required in this proposal. McBride Farm is in an 
awkward location between the airport and 5 Mile 
carparks & industrial development. Careful thought 
on whether this is an appropriate site is still needed.   

 

 

Things missing from the Masterplan 

 

• Young and Older Peoples Spaces – not much in the plan for both groups apart from 

increased trails and Frankton Gardens/Shotover Delta opportunity.  

 

• Cultural Facilities – limited discussion about the value of the arts and where facilities could 

be co-located or displayed. Is there an opportunity to have a natural amphitheatre for 

outdoor music / theatre by the Lake? 

 

• Civic Spaces – a meeting place for the low-key community events (see Village Green 

comment) 

 

• Frankton Campground – is this the highest and best use for this space? Could this be utilised 

for another use and the funds transferred to enable affordable and pensioner housing 

ventures? 

 

• Affordable Housing – burning issue in the District but no indication on where this could be 

located, enabled or provided for. 

 

• Access and enhancement of Lake Johnson as a natural and beautiful water space connecting 

to Tucker Beach 

 

• Pensioner Housing – is low density satellite villages the future? Could there not be land 

identified on PT routes for more intensive pensioner housing that is reasonably priced and 

has health and other activities nearby. 
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Conclusion  

The LHSC request:  

- That QLDC keep involving and communicating with the community to progress the 

aspirations described in the draft Masterplan, including regular updates to this Association 

- That further work to progress the District wide spatial plan is prioritised to assist decision-

makers and the wider community to determine how to manage growth more effectively  

 

Overall, and as stated in this submission, the LHSC is widely supportive of the draft Frankton 

Masterplan. The LHSC would encourage the team to keep the momentum going with transport 

business case development, integration of land use activities and social infrastructure 

improvements. 

 

Kind regards 

 

 

Lake Hayes Estate Shotover Country Community Association.  
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