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Visitor Accommodation Management Plan 

 

The purpose of this Visitor Accommodation Management plan (VAMP) is to provide a 

foundation for avoiding adverse effects resulting from the use of the residential units 

at 10A, 10B and 10C St Peters Place, for Residential Visitor Accommodation (RVA).  

 

To clarify, the Residential Visitor Accommodation activity will occur from the 10A – Unit 

1 and Unit 2, 10B – Unit 1 and Unit 2, and 10C – Unit 1 and 2, on the floor plans submitted 

with the building consent application BC230309 stamped for approval 16 June 2023. 

 

The RVA use shall at times comply with the applicable Proposed District Plan (PDP) 

noise limits.  

 

The VAMP also contains a Noise Management Plan (NMP) - designed to assist in 

achieving compliance with the relevant noise standards of the PDP. 

 

Property Manager  

 

The Property Manager of this Residential Visitor Accommodation is: XXXXX 

 

The Property Manger’s Contact Details are as follows: 

 

Address: XXXXXXXXXX 

Email: XXXXXXXXXX 

24 hour contact number: XXXXXXXXXX 

Alternative contact 

number: 

XXXXXXXXXX 

 

The Property Manager shall have the following responsibilities:  

 

General:  

 

• Be available on call to address any breaches of the resource consent.  

• Maintain a record of all tenancies detailing the number of occupants and the 

number of days/nights of occupancy. This register shall be made available for 

inspection by the Council at all times upon request. 

• Keep a dated record of any complaints received, and the steps taken to 

address the breach. Have this available to QLDC upon request.  

• Provide contact details to the nearby and adjoining neighbours on an annual 

basis.  

 

On booking & prior to check-in: 

 

• To advise guests where to park on site. 

• To advise guests that no coaches are to pick-up, drop-off or park at the site. 
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• To advise guests that there is no dedicated mobility parking available on-site. 

Guests will also be advised that the design and layout of each residential units 

is only accessible via stairs.  

 

On check-in of tenants:  

 

• To provide the tenants with a copy of the House Rules;  

• To check that the number of guests does not exceed four (4) per unit. 

Note: The number of guests must not exceed 2 adults per bedroom and the 

total number of adults and children must not exceed four (4); 

• To check that the tenants have not brought their own stereo equipment, or if 

they have brought such equipment, to impound it for the term of the tenancy;  

• To have all adult tenants read the full terms of the tenancy agreement;  

• To check that the on-site compendium contains a copy of the House Rules and 

a copy of the conditions of resource consent.  

 

 On servicing and other visits:  

 

• To ensure that rubbish and recycling bins do not remain on the street for more 

than 24 hours. Note: the rubbish and recycling collection day is Wednesday.  

• To check that the number of tenants does not exceed four (4) including adults 

and children.  

 

 House Rules 

 

• There shall be no more than 4 guests present at any one time in each unit.  

• There shall be no use of any other outdoor entertainment areas between 10pm 

and 7am.  

• Any noisy activities should only occur inside after 10pm with windows and doors 

closed.  

• All vehicles are to be parked on the site, either in the garage or on the 

driveway. 

• Rubbish and recycling shall only be placed for collection on the day of, or day 

prior to collection and shall be brought back in as soon as possible after being 

emptied.  

 

Other Matters  

 

• A sign will be placed on the door leading to the outdoor balconies stating “This 

outdoor area is not to be used between 10pm and 7am daily”.  

• Signs (minimum A4 size) shall be erected on doors leading to outdoor living 

areas to remind guests that the use of outdoor areas is prohibited between the 

hours of 10.00pm to 7.00am.  

• In addition, one sign shall be installed in the kitchen of the unit and a 

weatherproof sign (e.g. laminated) shall be installed within the outdoor areas. 

• Upon installation, and prior to the use of the property for visitor 

accommodation, photographs of these signs shall be submitted to the Council 

Monitoring Department for monitoring purposes. The signs shall be retained on 

site as long as the visitor accommodation activity is undertaken. 
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Noise Management Plan (NMP) 

This NMP will set out specific methods and procedures to be undertaken by the 

owner/manager of the RVA. 

 

Noise Management Procedures 

 

− The manager of the VA shall advise guests prior to moving in that the building 

is located within a residential area and request that they respect this by 

keeping noise levels to a reasonable level, especially between the hours of 8.00 

pm to 8.00 am. 

− The manager of the VA shall provide their phone contact number to all guests 

and be contactable within a reasonable period of time. 

 

Specific Noise Mitigation Measures 

 

− The manager of the VA shall advise guests that they are not to play amplified 

sound from the outdoor living areas between the hours of 8.00 pm – 8.00 am, 

and that the outdoor living areas are not to be used between 10.00 pm – 7.00 

am. Amplified sound includes but is not limited to amplified speakers (musical 

or otherwise) and musical instruments.  

− The consent holder shall erect signs (minimum A4 size) on site to remind guests 

that they are in a residential area and to keep noise to a reasonable level, 

especially between the hours of 8.00 pm to 8.00 am. One sign shall be installed 

in the kitchen and one weatherproof sign (i.e. laminated or plastic) shall be 

installed within each outdoor living area. The outdoor signs shall also state that 

no amplified sound/music is to be played from the outdoor living area between 

the hours of 8pm – 8am, and that the area is to be vacated between 10pm – 

7am. 

 

Complaint Procedures 

 

− Should a complaint be received in relation to the RVA activity on the site, 

including from the Council or its Enforcement Officers, neighbours, or any other 

party, the VA manager shall take the following steps: 

 

• Take written note of the complaint. 

• Investigate the complaint and update the complaints register 

• Decide on any actions, if necessary, that need to be taken to prevent 

further complaints of the same nature. 

• Review the Noise Management Plan to ensure the specified noise 

mitigation methods remain the best practice to avoid future noise 

complaints. 

• Respond to the complainant and advise them of the outcome of the 

above processes. 

• Details of all complaints (including any remedial actions taken) shall be 

kept for at least the preceding 5 years and any complaints received 

shall be forwarded to the Council Monitoring Department for monitoring 

purposes within 48 hours of the complaint being received. 

• The complaint register shall be made available for inspection by the 

Council at all times. 
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Review of Noise Management Plan 

 

− This NMP shall be reviewed on an annual basis to ensure the specified 

objectives and methods to ensure the minimisation of noise remain best-

practice. 

− This review shall be completed no later than 30 December of each year. 

− Should any changes to this NMP result from the review process, the amended 

NMP shall be submitted to the Council’s Monitoring Planner for certification. 

− As part of this annual review, a letter drop shall be undertaken to all 

neighbouring property owners. This letter shall advise each neighbouring unit 

owner of the contact details of the current manager of the VA activity and 

invite neighbours to contact this manager should they have any questions or 

complaints. The neighbours who need to be supplied this information are as 

follows: 

 

Version: 1, Version Date: 02/12/2025
Document Set ID: 9200343

344



PLEASE TICK

I/We understand that if the consent authority determines the activity is a deemed permitted boundary activity under section 87BA 
of the Act, written approval cannot be withdrawn if this process is followed instead.

PLEASE TICK

PLEASE TICK

RESOURCE CONSENT APPLICANT ’S NAME AND/OR RM #

AFFEC TED PERSON’S DE TAILS 

WHAT INFORMATION/PLANS HAVE YOU SIGHTED 

DE TAILS OF PROPOSAL 

I/We 

Are the owners/occupiers of

I/We hereby give written approval for the proposal to:

at the following subject site(s):

I/We understand that by signing this form Council, when considering this application,  
will not consider any effects of the proposal upon me/us.

I/We have sighted and initialled ALL plans dated
and approve them.

Pa
ge

 1
/2

  /
/  

O
ct

ob
er

 2
01

7

Resource Management Act 1991 Section 95

AFFECTED PERSON’S  
APPROVAL 

FORM 8A

Jason Glew & Proapt Trustees Limited

Kate Martin & Anthony Broatch

12 St Peters Place, Queenstown

Undertake Residential Visitor Accommodation from 10A & 10B St Peters Place, Queenstown.

Each of the three residential units and each of the three residential flflats will be rented for 
residential visitor accommodation independently of each other, for up to 365 nights per year, for 
a maximum of four (4) guests at any one time (in each residential unit/residential flflat).

10A & 10B & 10C St Peters Place, Queenstown

✔

✔

12 December 2024
✔
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APPROVAL OF AFFEC TED PERSON(S) 

A

B

C

D

Name (PRINT)

Contact Phone / Email address

Signature	 Date

Name (PRINT)

Contact Phone / Email address

Signature	 Date

Name (PRINT)

Contact Phone / Email address

Signature	 Date

Name (PRINT)

Contact Phone / Email address

Signature	 Date

The written consent of all owners / occupiers who are affected. If the site that is affected is jointly owned, the written consent of all 
co-owners (names detailed on the title for the site) are required.

Note to person signing written approval

Conditional written approvals cannot be accepted.

There is no obligation to sign this form, and no reasons need to be given.

If this form is not signed, the application may be notified with an opportunity for submissions.

If signing on behalf of a trust or company, please provide additional written evidence that you have signing authority.

Queenstown Lakes District Council	  
Private Bag 50072, Queenstown 9348	  
Gorge Road, Queenstown 9300

P: 03 441 0499 
E: resourceconsent@qldc.govt.nz  

www.qldc.govt.nz Pa
ge

 2
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  /
/  

O
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Kate Martin

0278266366 / kateritamartin@gmail.com

28/01/2025

Anthony Broatch

02041300833

28/01/2025
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PLEASE SIGN HERE______________________ 
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PLEASE SIGN HERE______________________ 
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PLEASE TICK

I/We understand that if the consent authority determines the activity is a deemed permitted boundary activity under section 87BA 

of the Act, written approval cannot be withdrawn if this process is followed instead.

PLEASE TICK

PLEASE TICK

RESOURCE CONSENT APPLICANT ’S NAME AND/OR RM #

AFFEC TED PERSON’S DE TAILS 

WHAT INFORMATION/PLANS HAVE YOU SIGHTED 

DE TAILS OF PROPOSAL 

I/We 

Are the owners/occupiers of

I/We hereby give written approval for the proposal to:

at the following subject site(s):

I/We understand that by signing this form Council, when considering this application, 

will not consider any e ects of the proposal upon me/us.

I/We have sighted and initialled ALL plans dated

and approve them.

P
a

g
e

 1
/2

  /
/ 
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r 

2
0

1
7

Resource Management Act 1991 Section 95

AFFECTED PERSON’S 
APPROVAL

FORM 8A

Jason Daniel Glew and Proapt Trustees Limited

Michael Geale and Jennifer Geale

8 St Peters Place, Queenstown

To undertake residential visitor accommodation for up to 365 days per year from the residential 
units located at 10A,10B and 10C St Peters Place, Queenstown

Each of the three residential units and each of the three residential flats will be rented for 
residential visitor accommodation independently of each other, for up to 365 nights per year, for 
a maximum of four (4) guests at any one time (in each residential unit/residential flat)

10A, 10B, 10C St Peters Place, Queenstown

✔

✔

3 April 2023 (10A Site Plans/Elevations), 8 May 2024 (10B Site Plans/Elevations) and 23 Feb 2024 (10C Site Plans/Elevations

✔
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APPROVAL OF AFFEC TED PERSON (S )

A

B

C

D

Name (PRINT)

Contact Phone / Email address

Signature Date

Name (PRINT)

Contact Phone / Email address

Signature Date

Name (PRINT)

Contact Phone / Email address

Signature Date

Name (PRINT)

Contact Phone / Email address

Signature Date

The written consent of all owners / occupiers who are a ected. If the site that is a ected is jointly owned, the written consent of all 

co-owners (names detailed on the title for the site) are required.

Note to person signing written approval

Conditional written approvals cannot be accepted.

There is no obligation to sign this form, and no reasons need to be given.

If this form is not signed, the application may be noti$ed with an opportunity for submissions.

If signing on behalf of a trust or company, please provide additional written evidence that you have signing authority.

NotNote to person signing written approvalNotNote to person signing written approval

Conditional written approvals cannot be accepted.

There is no obligation to sign this form, and no reasons need to be given.

If this form is not signed, the application may be noti$ed with an opportunity for submissions.

If If signing on behalf of a trust or company, please provide additional written evidence that you have signing authority.

Queenstown Lakes District Council

Private Bag 50072, Queenstown 9348

Gorge Road, Queenstown 9300

P: 03 441 0499

E: resourceconsent@qldc.govt.nz 

www.qldc.govt.nz P
a
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Michael Geale

021303639 / michaeldgeale@gmail.com

14/10/2025

Jennifer Geale

021302112 / jenny.geale@gmail.com

14/10/2025
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