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13 February 2024 

 
Sent via email to   

Dear , 
 
REQUEST FOR OFFICIAL INFORMATION – PARTIAL RELEASE OF INFORMATION 
 
Thank you for your request for information held by the Queenstown Lakes District Council (QLDC). 
On 12 January 2024 you requested the following information under the Local Government Official 
Information and Meetings Act 1987 (LGOIMA): 
 

• The results of the Navigation Safety Bylaw (https://letstalk.qldc.govt.nz/navigation-safety-
bylaw-2018-pre-engagement.) 

 
QLDC response 
 
QLDC received 2023 feedback to the online survey for pre-engagement on the Navigation Safety Bylaw 
via its Let’s Talk engagement platform and via email. The responses received via Let’s Talk are here.  
 
The link below includes all feedback that was submitted via email. Formal engagement on a draft 
bylaw will occur later in 2024. 
 
Documents x22 
 
All attachments to emails have been shared separately in the above link – the documents are 
numbered to enable you to match the attachments with relevant emails. 
 
Note some emails include redactions – we provide our rationale for the redactions below. 
 
We trust the above information satisfactorily answers the relevant components of your request. 
 
Decision to withhold remaining information requested 
 
We have good grounds under the LGOIMA for withholding some of the information requested. We 
consider it is necessary to withhold certain information on the basis of the following ground: 

• s 7(2)(a) – to protect the privacy of natural persons. 

The email and phone numbers of submitters have been redacted to protect the privacy of 
submitters. We consider this information to be personal information that should not be shared with 
the public. 
 
Public interest considerations 
 
We consider the interests of the public when making decisions to withhold requested information, 
including considerations in favour of release, whether the disclosure of the information would 

https://letstalk.qldc.govt.nz/navigation-safety-bylaw-2018-pre-engagement
https://letstalk.qldc.govt.nz/navigation-safety-bylaw-2018-pre-engagement
https://letstalk.qldc.govt.nz/88754/widgets/418814/documents/277547
https://qldc-my.sharepoint.com/:f:/g/personal/maddy_patterson_qldc_govt_nz/Eqg5jVfk54BFseiNcurING4Bt5wwIKtxiKsO9Nemj67aHg?e=CVFmWr
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promote those considerations, and whether those considerations outweighed the need to withhold 
the information.  
 
Promoting the accountability and transparency of local authority members and officials is in the 
public interest, as is the general public interest in “good government”. Where possible, we have 
favoured the release of information. 
 
However, we do not believe that these public interest considerations mean we should release the 
information withheld. It is important that QLDC does not disclose the personal details of submitters 
because release could deter individuals from submitting in the future. This would not be in the 
interests of the public. 
 
We conclude that the important section 7 withholding interests identified (e.g. privacy), which relate 
to a subset of the information within the scope of your request, are not outweighed by a 
countervailing public interest requiring release. 
 
Right to review the above decision 
 
Note that you have the right to seek an investigation and review by the Ombudsman of this decision.  
Information about this process is available at www.ombudsman.parliament.nz or freephone 0800 
802 602. 
 
 
If you wish to discuss this decision with us, please contact Naell.Crosby-Roe@qldc.govt.nz 
(Governance & Stakeholder Services Manager).  
 
We trust this response satisfactorily answers your request.  
 
 
Ngā mihi, 
 
  

 
 

  
Senior Official Information Advisor 
 

http://www.ombudsman.parliament.nz/
mailto:Naell.Crosby-Roe@qldc.govt.nz


 

Dart River Adventures 

43 Mull Street 

Glenorchy NZ 

1/11/2023 

RE: Navigation Safety Bylaw 2018 

Kia ora, 

Thank you for the opportunity to submit pre- engagement feedback for the Navigation Safety Bylaw 

2018.  

Dart River Adventures is a key stakeholder and daily user of Lake Whakatipu and the Dart River in 

Glenorchy. 

I propose that an inclusion be added to the bylaw for the Dart River re Part 5 – Rules relating to 

specific locations (Rivers) 

Private jet boaters are encouraged to inform Dart River Adventures with their details and intentions 

pre departure.  Dart River Adventures inform them of our boat movements on the river and inform 

our jet boat drivers and river guides of their intentions.  This helps immensely with overall safety on 

the Dart River.  

I propose that it becomes a requirement for all private Jetboaters to inform Dart River Adventures of 

their intentions before boating the Dart River as part of this bylaw review process. 

I propose that private jet boaters carry radios on board enabling contact between themselves and 

Dart River vessels as part of this bylaw review process. 

I propose that all privately owned vessels have some form of identification that is visible externally as 

part of this bylaw review process. 

I agree that every person in charge of a recreational vessel 6 metres or less in length ensures that 

each person is wearing a correctly fitting lifejacket while making way. 

I propose that there should be regulation that details alcohol consumption by boat operators and 

enforcement of the regulations included as part of this bylaw review process. 

I propose that there should be some type of licencing or regulation of boat owners and / or 

operators included as part of this bylaw review process. 

I am more than happy to discuss any of the above in more detail if needed. 

Nga mihi 

Wayne Paton 

GM Jetboats Ngai Tahu Tourism   

(021)884 043 

 

 



 

Shotover Jet+64 3 442 8570 

Shotover Jet Beach, 3 Arthurs Point Road  0800 7468 6837 

PO Box 189, Queenstown 9348, NZ  www.shotoverjet.com 

Shotover Jet 

3 Arthurs Point Road, Queenstown 

 

3rd November 2023 

 

Queenstown Lakes District Council 

10 Gorge Road, Queenstown  

 

RE QLDC Navigation Safety Bylaw 2018 - Public pre-engagement feedback  

Kia ora, 

Thank you for the opportunity to submit pre- engagement feedback for the Navigation Safety Bylaw 2018.  

Shotover Jet is a key stakeholder and daily user of Kimiakau (Shotover River). 

I submit the following feedback on behalf of Shotover Jet 

i. lifejacket use, 

a. It should be mandatory to wear lifejackets on all vessels under 6m. 

ii. the location of ski lanes on several lakes, 

a. No feedback   

iii. board tethering to ensure safe use of ‘The Wave’ on the Hawea River   

a. No feedback 

iv. Council’s role in relation to people jumping recreationally off the Albert Town Bridge 

a. No feedback 

v. vessel identification, 

a. Similar to commercial vessels, privately owned vessels should have some form of 

identification visible externally. This will aide in examples where details of a private vessel 

need to be passed to the Harbourmaster and Waterways to follow up on an incident.  

vi. events on the water. 

a. No feedback 

vii. Feedback can also be provided on any other aspects of the bylaw that you may be interested in or 

concerned about.   

a. There should be regulation that details alcohol consumption limits by boat operators and an 

ability to enforce these regulations.  

b. There should be some form of licencing or regulation of boat owners and/or operators. 

I am more than happy to discuss any of the above in more detail if needed. 

 

Donald Boyer  

 

 

 

Business Manager – Tumu Pākihi  
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We also operate Jet Boat and packraft trips in the east branch of the Matukituki river this 
is a very technical piece of river with only room for one boat heading in or out and this is 
a key safety area for us as well as recreational boaters, this is the main area that we wish 
to pass information on to private boaters about hence the phone call before launching is a 
key part of this process. 

I am aware that any sort of enforcement action around this is very unlikely and I would 
imagine it is almost impossible to legislate for but it would be fantastic if council could 
put some resource into this and figure out a way to encourage folks to get in touch with 
not only us but also other relevant commercial operators before heading out on the 
districts waterways. 

Thanks 
Johnny Curin 
Wanaka River Journeys/Packraft Wanaka







On Mon, 9 Oct 2023 at 17:13, Isabelle Logez <Isabelle.Logez@qldc.govt.nz> wrote: 
Hi there, 
Queenstown Lakes District Council (QLDC) is reaching out regarding the launch of our pre- 
engagement feedback opportunity for the Navigation Safety Bylaw 2018. Council is required 
to review its bylaws every five years, and in some cases every ten years. The Navigation 
Safety Bylaw 2018 is now coming up for its five-year review. 
QLDC has identified your group as a key stakeholder as you are regular users of our lakes and 
rivers and therefore interact with the bylaw  provisions. The pre-engagement period is an 
early opportunity for you to tell us your ideas, both big and small, for how you feel about the 
bylaw ahead of any formal review process. The areas that QLDC is seeking early feedback on 
during the pre-engagement period include: 

  lifejacket use, 

  the location of ski lanes on several lakes, 

  board tethering to ensure safe use of   Wave  on the Hawea River 

  Council  role in relation to people jumping recreationally off the Albert Town 
Bridge 

  vessel identification, and 

  events on the water. 
Feedback can also be provided on any other aspects of the bylaw that you may be interested in 
or concerned about. 
Note: Officers will be arranging engagement with elected members in 2024 to consider pre- 
engagement feedback and proposed amendments to the current bylaw. No formal notification 
of proposed amendments will take place ahead of elected member approvals being obtained. 
How to have your say: 
We want to know if you have any feedback on this bylaw, including things you think are 
working or not working and if there are any changes that you would like to see. You can find 
out more information on our Lets Talk web page here. Your view is important to us and we 
encourage you to provide feedback. Here  how: 
> visit our Lets Talk webpage here and complete the online survey. 
> email to letstalk@qldc.govt.nz - subject line   Safety Bylaw 2018  
> Post to   Safety Bylaw 2018  Queenstown Lakes District Council, Freepost 
191078, Private Bag 50072, Queenstown, 9348 (no stamp required) 
Submissions open on 9 October 2023 and close on 5 November 2023. 
Please reach out if you have any queries. 
Kind regards, 
Isabelle Logez 

Isabelle Logez BSc



Monitoring, Enforcement & Environmental Manager | 
Assurance, Finance and Risk 

Queenstown Lakes District Council 

DD: +64 3 450 0326 | P: +64 3 441 0499 

E: isabelle.logez@qldc.govt.nz







be removed, changed or introduced, then we want to hear from you. Please provide any feedback by 5pm 
20 December 2023 by return email. 
  
We  also looking for specific feedback on a range of water-related topics, including: 

lifejacket use, 
the location of ski lanes on several lakes, 
board tethering to ensure safe use of   Wave  on the Hawea River 
Council  role in relation to people jumping recreationally off the Albert Town Bridge 
vessel identification, and 
events on the water. 

  
Table 1 below provides an overview of the topic matters and some links to key pieces of information to 
assist in providing feedback. 
  
However, we  welcome your thoughts on any other aspects of the current bylaw that you may be 
interested in or concerned about. 
  
Table 1   Further information on specific engagement topics 
Note   the underlined text below provides links to further information. Press your control key and click 
on this text to access this information. 
Topic Further information 
Lifejacket use Local bylaws can specify regulations relating to lifejacket use that is relevant to 

localised conditions. As such, Council has some discretion about lifejacket  
our district. Because we have many lakes and rivers in our district, we believe 
lifejacket use is critically important. Therefore, we  to make sure the rules 
around lifejackets in our bylaw are  

You can read about lifejacket requirements in the Navigation Safety Bylaw 2018 in 
Part 3 'Carriage and Wearing Lifejackets' clauses 18-22  page 14 of the bylaw. 

Please note the definition of lifejackets can be found on page 6  the bylaw. 

  
Ski lanes In 2022, we received a considerable amount of feedback  what changes should 

be made to the ski lanes, and this will be considered as part of the current pre- 
engagement process.  

Currently, the bylaw  GPS coordinate for the location of ski lanes.  
are considering  to  ski lanes as defined by the left and right ski 
poles  the foreshore.  this, we are  the 
general location  the ski lanes  and whether any amendments 
should be made to their size.  

These are:  

Bob  Cove  
Buckler Burn, Glenorchy 
Dublin Bay, Wanaka 
Frankton Beach, Queenstown  
Frankton Arm North Side, Queenstown  lane not present i.e. no  
present on foreshore) 
Glendhu Bay   East, Wanaka  
Glendhu Bay   West, Wanaka  
Kelvin Grove, Queenstown  
Kingston Main Beach  
Kinloch Main Beach, Glenorchy  lane not present i.e. no  present on 
foreshore) 
Lake Hawea  
Loop Road, Queenstown  lane not present i.e. no  present on



foreshore) 
Roys Bay   Eely Point, Wanaka  
Roys Bay   Main Beach, Wanaka  
Roys Bay   Water Fall Creek, Wanaka  
Sunshine Bay, Queesntown 
Willow Place West Side, Queenstown  
Wilsons Bay, Queenstown  

Board tethering 
at The Wave 

The Wave is a man-made structure located in the Hawea River, upstream of the 
Camphill Bridge. It creates waves for recreational users including kayak, white 
water, body boarding and surfing enthusiasts.  

QLDC has received concerns relating to the type of tethering used to secure people 
using The Wave to their boards. Incorrect tethering may result in people getting 
caught by their tether on the supporting structures of the downstream Camphill 
Bridge.   

  
Recreational 
jumping off the 
Albert Town 
Bridge 

The Albert Town Bridge has been used as a jumping off spot for manus and bombs 
into the Clutha River. QLDC has been notified of concerns relating to people 
jumping from the bridge as this is a busy stretch of the river with frequent vessel 
movements.   

Waka Kotahi NZTA has posted   jumping  signs on the bridge, however Council 
doesn  currently have powers to enforce this potential navigational hazard  it is 
understood that people continue to jump off the bridge.  

  
Vessel 
identification 

Currently, our bylaw does not require vessels to be identifiable. But if they were 
required to be identifiable (i.e., with a name or number), this would ensure 
consistency across Otago and assist with emergency response and enforcement 
action if needed.   

QLDC is considering adopting a similar vessel identification approach to that 
contained within Otago Regional Council  Navigation Safety Bylaw 2020.  
bylaw requires vessels to have a unique name or number.  

  
Events on the 
water 

Our bylaw specifies a need to apply to the Harbourmaster if a special event is to be 
held on the water and if the event seeks to temporarily suspend parts of the bylaw, 
including speed restrictions, temporary reserved areas and/or suspend a 
designation of permanent access lanes or reserved areas. These events include a 
race, speed trial, competition, display, performance, film, advertisement, or other 
organised water activity.  

Clause 31,  18  our bylaw contains the current requirements for these 
special events. It specifies what activities are considered special events, and under 
what circumstances applications are to be sought from the Harbourmaster.  

We are considering  amendments to the bylaw:  

1. Changing the way Council is notified of special events.   

We are considering changing the bylaw to make it clear that the 
Harbourmaster must be notified of any type of special event, regardless of 
whether any temporary suspension of the bylaw is required.   

This would allow Council to better manage potential conflicts on the water 
and ensure the community is aware of any events that may affect their day- 
to-day use of our lakes and rivers. Organisers of special events would still 
need to apply for an exemption for the uplift of speed restrictions, to 
temporarily reserve an area and/or suspend a designation of permanent



access lanes or reserved areas where required for any activity.   

2. Changing the public notice requirements for special events.  

We are considering removing the requirement for a public notice (this 
includes advertising in the newspaper) within a specified timeframe for 
events that obtain approval for temporary suspension/s of the bylaw.   

QLDC is considering aligning our approach with Otago Regional Council 
whereby the approval of a special event that requires temporary 
suspension/s of the bylaw would be solely published on QLDC  website. 
  

  
  
Your insights into how our waterways are currently being managed will be reviewed and considered to 
help us determine what changes should be made to the current bylaw. 
  
A draft Navigation Safety Bylaw will then go before Councillors for endorsement before it is made 
available for formal submissions mid-to-late 2024. 
  
  
  

Caleb White 

Senior Monitoring, Enforcement & Environmental Officer | 
Assurance, Finance and Risk  
Queenstown Lakes District Council 
DD: +64 3 450 0377  |  P: +64 3 441 0499 
E: caleb.white@qldc.govt.nz 

  
  
  

  

  

  

  
  










